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Payment of Fees

County of Santa Clara
Roads and Airports Department

Forms of Payment
We accept payment of cash, checks, debit cards and credit cards.

Minimum Fee
For most projects, a minimum non-refundable fee will be charged 
at the time of application.

Checks
Please make checks payable to "County of Santa Clara". Checks 
may be mailed to:

County of Santa Clara
Roads and Airports Department
ATTN: Encroachment Permit Fee
101 Skyport Drive
San Jose, CA 95110

Credit Card/Debit Card Payment of Fees
Card payments may be made in person, or on 
our Applicant Insite Portal. Instructions on using this portal to 
make payments is provided in the following pages.

We do not accept credit card payments over the phone. If you use 
a credit card/debit card, a transaction fee will be collected.

• Master Card
• American Express
• Discover
• Visa

Credit Card Transaction Fees (non-refundable)
• Minimum Transaction Fee: $2.50
• Transaction Fee: 2.25% of amount due. 

https://aca.accela.com/sccgov/Default.aspx


Click here for Applicant Insite Portal
Or you may click from the link provided on the main page for Encroachments Permits:  https://countyroads.sccgov.org/encroachment-permits

You will be taken to the Insite Public Portal.  Log in to your account.

Using Online Portal to Pay for Your Encroachment Permit Fees

TIP:  If you have any questions about this website 
portal or permits, please contact Roads and Airports 
Department Permit Office at 408-573-2475

Paying a Fee

Continue 
next page
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Get information there for Record information and Payments
Select Payments, then Fees.

After logged in…

Paying a Fee

Select ENC Permit or Search Encroachment to find your ENC.  
Select the ENC file number

Continue 
next page
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Paying a Fee

See lists of Payments and Outstanding Fees.

To pay fees, select “Pay Fees”

Continue 
next page
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Paying a Fee

See lists of Fees you are about to pay...
Then select “Continue Application” to pay.

Payment can then be paid.
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